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... How the System Works Ideally, a just-in-time information retrieval system will monitor the process ... 
& Gowin 1984) was first applied in educational contexts, as a method for help- ing students ... its 
suggestions to a wide range of applications (eg, a macro in Microsoft Office could add ... 

Middleware: a mode! for distributed system services 

PA Bernstein - Communications of the ACM, 1996 ■- portai.acm.org 

... the appearance of a desktop, with icons and lay- out suitable for office users and applications. 

If a framework supports multiple GUIs (such as Motif, Microsoft Windows, and Macintosh ... Examples 

of tools include editors, help facilities, forms managers, com- pilers, script interpreters ... 

[PDF] "stant rressacj -g Effects of relevance and t m ~g 

... The computing system also included a Sony 15" flat panel monitor, a Microsoft serial mouse and ... 
METHOD 9 advanced users of Microsoft Office 2000, aged 30-56 years old participated in the 
study. ... IM disruption depends on the point in a computing task that a user is presented ... 

Usability testing with scieen leading technology in a Windows enviionrnent 

... As the applications in Office 2000 are used, only frequently used menu items will ... Sighted users 
of Microsoft Word and Netscape receive immediate notification of many changes as ... The screen 
reader JAWS does provide several commands to help users look for these changes. ... 

Sweelpea: software tools for programmable embodied agents 

M Kaminsky, P Dourish, WK Edwards, A ... - Proceedings ot the 1999 - portal.acm.org 

... can help manage the variety of information that we deal with in our everyday environments. ... start 

of our project, we chose two potential platforms for PEAS - Microsoft ActiMates Barney ... of making 

these remote and virtual devices accessible within the immediate office environment ... 



Application-external help system for a windowing user interface 

... document or the patent disclosure as it appears in the Patent and Trademark Office 15 file ... 2 shows 
application 1 4 no longer in direct communication with Microsoft Windows environment 1 6. ... in 
application 14 is the focus of the pointer at the moment the user has requested help. ... 



Context-aware office assistant 

- tN m ' =i . - 1 N .use? ^ ^'i..^ o 

... IBM ViaVoice and Microsoft text-to-speech are used as underlying speech engines ... style of the 
office owner and adjusts the frequency of interrupting the office owner ... ACKNOWLEDGMENTS 
Thanks to Vadim Gerasimov for the help in the use of pressure-sensitive sensors and PC ... 
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Layering as a safety net for minimalist documentation 

... Assuming designers can carefuny monitor now users worK witn tne aocu- mentation, 
the designers might ultimately discard little-used backup top- ics. ... In the case of the 
Microsoft Works help system, the tabbed design Page 278. ... 
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